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Fatoumni Cudt
AT 10 00000 0000000

Lnnata yomT

I — — o |

7.4.10/',<55

, 0(%&$0"/+5# 5 %05%,+5#
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digi+al bank: .
digisal bankng (@ Business

7.4.1. E"10"('$( ")(*/<$= $ "01(0'2= )%/OK+

4,2 2(8/& -3&7 1(%&S0+( 9(05'(*,+5/ (0/',<55 %05%,+5# 5"5 %(.!,+5/ (&*/&+(;( 0",&/8, O( (0/' <55 0(%&S0"/+5# 5.
*305%95 . M'# =&(;( +,825&/  Q@(*&(5&7 E5'5 (&*&+3) 0".&C8  E,%((&M&Y%&*++( , * (9+ % 1&"7+() 5+1(2,<5/) O(
(0/'<55 , O(%"/ >I;( O'(5.0Y& OF1:(! 9 %(!1+5? 0".&C8+(;( O($>/+5# % O/1*'5&I"7+( .,0("+/++325

'/9*5.5&,25 +, (%+(*/ *3-',++() (OF,<55

7.5. N$%&O* ")(*/<$=

43 2(8/&/ *(%0("7.(*.&7%# 15"7&'(2 , >&(-3 -3%&'( +)&5 0",&C8+3) 1(9$2/+& * %05%9/ O( *3-++(2$ %>C&S$ M
OFF:(), +, %&' +5<$ 15"7&", +8258&/ .+,>(9 T ¢ 42 0042 $'$ +, %8, +5</ E>/&, E.4 +%8&()9,: 15"7&', *3
2(8/&/ $9,.,&7
¥ @/'5(! %(*/'L/+5# (0/',<5) M'# =&(;( +,8258/ +,>(9 =
¥ E$22$ (0/',<5) | $9,.* &(>+(? %$22$ 5'5 15,0,.(+ %$22
M"# 0(5%09, 0( .,!,++32 0,' 2/&',2 +,8258&/ .+,>(9 *H42 0042 $7'8
G 1(9$2/+&2 * "\l GE>/&, E-$1$& 0'52/+/+3 0,',2/&'3 15"7&', 5 * %05%9/ -$!$& (&(-',8/+3 &("79( 0",&C8+3/

1(9$2/+83 , %((&*/8%&*$?B5/ $9,.,++32 $%" (*5#2

6(-5"7+(/ 0'5"(8/+5/ I"# 9('0(,&5*+3: 9"5/+&(* 7.5.W5"7&' (0/',<5) | 14



8. B"5,/'$(,".;6('0"1

@(+8,85? (E(N&7 E+, 0,+/'5+7*5;,<55 * 2 2(;$& -3&7 1(%&$0+3 %"/1$?B5/ *(.2(8+(%&5
E%/0K+2( )"*;:('$-
9#*/0$0( 1'$6/'$( 10" 5/ 12)"%'(‘'$( ")(*/<$= 6"+(0 15$6/0&7- ."6$77$- . 4.01."6 7%:;:/( " #:,(0

"0"#4+(1 ' ()" 01(*+,($- ")(*/<$$

¥ @/'1%(! 2/8'$ %*(525 %>/&,25
¥ @/'*(! 15.5>/%9(2$ "5<$
¥@"&C87?' ."5<$5"5 K@
¥10",&, FGH

¥ @",&C8 * -?18/&

¥Q,"(;(*3) 0",&C8

P/#%"2
43 2(8/&1 %(.1,&7 0".&C8+(/ 0($>/+5/ +, (%o+(*/ L,-"(+, LD % ACHH(( ¥ BH&SHE 49 . @(V(-+#
5+1('2,<5# 1(%&$0+, *',.1/"/ X,-"(+3  E.

Q/-1%('$- $ ,".;6('02
@(V'(-+,# 5+1('2,<5# (%&$0+, * 1"/ QA #*"/+5# 5 1(952/+&3 E.

8.1. E(*(1", 6(+,; 71"$6$ 7:(0/6$

43 2(8/&1 *30("+587 O/'/*(! 2/8!$ %*(525 %>/&,25 , 0'5+,1"/8,B525 (1+() (;,+5.,<55 ,+8%  CE(L&7 E+ 04/'5
+*5; <55 5 *3- ¥ QOI'1(! 2/81$ %*(525 %>/&,25 E.
A0("+58&/ 1(2$ - &58&/ *+52,+5/ +, 0(1%9,.95 9 +/9(&('32 O("#2 (4, >/++3] +,>9(2

¥ 43-/'58] %>C& I"# %05%, +54 %'/1%8&*
¥ 43-/'581 %>C& I"# . >5%"[+5# %'/1%8&*
¥ D9,858&/ %$22$ (0/',<55

¥ Q,.+>/+5/ 0" &/8, (%&*7&/ -I. 5.2/+/+5)

P&(-3 %(:',+5&7 1(9$2/+& -I. *30("+/+5# O//*(l, +8258&/ CE('+5&7 E.E(+C++3) 1(9$2/+& -$/& (%&$0/+ +,
*QU19/ O, 0(105%7 E*'.1/ Q@",&/85 EI"#1"T+I)L/;('11,985'(* +5# 5 0(105%5 /(&0',*95 * - +9

6(-5"7+(/ 0'5"(8/+5/ I"# 9('0(,&5*+3: 9"5/+&(* 8. E(.1,+5/ 1(9$2/+&(* | 15



4 . *5%52(%&5 (& 9("5>/%&*, +/(-:(1523: 0(105%/) ,1(9%2/+8& 2(8/& -3&7 0(105%, + /(&0' *"/+ (%2. OV (-+/1 * ", A"
Q@ (105%,+5/ 5 0('&*/'8\/+5/ 1(9$2/+&(* E).

Q,825&/ 9+(09$  Q@('05%,&7 E/QRO'*5&7 E*+5.$ =9+, .4 (&9'3*L/I2%# (9+/ **/'5&/",.(*3) 0,("7 5. SMS-%((-B/+5#
5"5 PUSH- $*/1(2"/+5# 5 +,825&/ Q@('&*/"5&7 E.
1&0",*"[++3) 1(9$2/+8& -$!/& (%&$0/+ +, *9" 19/ Qgss!l,2&  E*M G@"&/85 E.

8.2. E%/0K+ C* . %$%$<; $%$ ?E

43 2(8/&/ *30("+5&7 0/'/*(! %'/'%&* ?' ."5<$ 5"5 K@ O( **/\C++32 '/9*5.5&,2 LH8*  E(1,&7 E+’ 0,+4/"5 +,*5;,<55
5*3-'* Q@",&C8 7' ."5<$5"5 K@ E.

A0("+5&/ 1(2$ 0/'1*(, 1 &5&/ *+52,+5/ +, 0(1%9,.95 9 +/9(&('32 0("#2 ((+>1++3] +,>9(2

¥A0("+58& O QO('$>&"T E, *3- % +>+5/ 5. %0 *(>+59, O(+&/+&(* . 4> Y(5&T7  +,.* 45/

(%,#5.,<55 5 *3-'* [C 5. O'/"(8/++3: *'5+&(* D4 L BU52(%E&5 (& *3-++(( 9(+&/+&, *2 2(8/&
O(&/-(* &T%# .,0("+5&7 |(O("+5&/"7+3/ O("#
| 43 &,98/ 2(8/&/ .,0("+5&7 ,++3/ ( O("$>,&/"] %,2(%&(HE&I"T+( CH8F QM(-*5&7 +(*(( 9(+&',/+&,
ol %06/ | ++3 ( O("$>,&1 ¥$>+$? L4 1TH)L2 %3 %2(81&) *3-&7 =&(( 9(+&'/+&, 5.
%0’ *(>+59,

¥ D9,858&/ $+59,"7+3) 51/+&5159,&(' 0" &/8, (DK@).

¥ D9,858&/ %$22$ (0/',<55

¥ 43-/'58/ +,>/+5/ QME

¥ 43-/'5&/ %>C& %05%,+5#

¥ D9,858&/ +,.+,>/+5/ 0",&/8,
4+5.$ 1('23 *3 2(8/&/ $9,..&7 % ="/9&'(++() 0(>&3 5 15"5 +(2/" &"I1(+, ,+, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$!$&
+,0'%+3 SMS-%((-B/+5/5  /5"5 O(>&(*(/ $*/1(2"1+5/ ( O/'1*(/ %5 - +9 0'/1(%8&, *"#1& &,9%? *(.2(8+(%&7
P&(-3 %(:,+5&7 1(9%2/+& -I. *30("++5# O//*(!, +8258&/ CE('+58&7 E.E(,+C++3) 1(9$2/+& -$!/& 1(%&$0/+ +,
*9"19/  QQ, 0(105%7 E*'.1/" Q@' &/85 EI"# 1"T+)L/( '11,985'(*,+5# 5 0(105%5 /(&0',*95 * - +9
4 . *5%52(%&5 (& 9("5>/%&*, +/(-:(1523: 0(105%/) ,1(9$2/+& 2(8/& -3&7 0(105%,+ H&O' 1+ (%2, O("(-+/ * 11"
Q@ (105%, +5/ 5 O(1&*/'81/+5/ (9%2/+&(* E).
Q,8258&/ 9+(09%  Q@(I05%,&7 E/Q&O'*5&7 E*+5.$=0'+ .4 (8&9'3*L/2%# (9+/ **/158&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5'5 PUSH- $*/1(2"/+5# 5 +,8258&/ Q@(&* 1587 E.
180" *"/++3) 1(9$2/+& -$U/& (%&$0/+ +, *9",19/ qss!2&  E* Qo"&/85 E.

* n . ne., .

8.3. E(*(1", >$5$:(7."6; %$<;
43 2(8/&1 *30("+58&7 OIF(! %N%&* 15.55/%9(2% "5<$ 0( **/IC++32 '/9*5.5&,2 L +8%  E(L,&7 E+ 045
+¥5; <55 5 *3-' * Q@/'1*(! 15.5>/%9(2% "5<$ E.
6(-5"7+(/ 0'5"(8/+5/ I"# 9('0(',&5*+3: 9"5/+&(* 8.2. @",&C8 7" ."5<$5"5 K@

E5
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A,0("+5&/ 1('2$ .- ,&5&/ *+52,+5/ +, 0(1969,.95 9 +/9(&('32 O("#2 L (-(+,>++3] +,>9(2
¥ A,0("+5&/ 0"/ ca('$>,&/"7 E.

| 43 &,98/ 2(8/&/ .,0("+5&7 !, ++3/ ( O('$> &/" %, 2(%&(#E/"T+( L H8F QM(-*B&T +(*(( 9(+&+&, E5
S ol 1443 ( 0('$>,&1 *$>+$? L4 1TH)L2 %3 %2(81&1 *3-,&7 =&(( 9(+&,/+&, 5.
%0’ *(>+59,

¥ @'5 +/(-:(152(%&5 $9,85&/ 9(1 *51, I(:(!, 5 *.3%9,++$? %$22$
¥ D9,858/ %$22$ (0/',<55

¥ 43-'5&/ %>C& %05%,+5#

¥ D9,858/ +,.+,>/+5/ 0",&/8,

4+5.$ 1('23 *3 2(8/&/ $9,..&7 % ="/9&'(++() 0(>&3 5 15"5 +(2/" &/"I1(+, ,+, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$!$&

+,0,%/+3 SMS-%((-B/+5/5  /5"5 O(>&(*(/ $*/1(2"1+5/ ( OF/*(1/ 19”5 - +9 0'/1(%6&,*"#& &,9%7? *(.2(8+(%&7

P&(-3 %(:',+5&7 1(9$2/+& -I. *30("+/+5# O//*(l, +8258&/ CE("+5&7 E.E(,+C++3) 1(9$2/+& -$!/& 1(%&$0/+ +,

*Q" 19/ QQ, 0(105%7 E*'.1/ Q@" &/85 EI"# 1"7+)L/( 11,985 (*,+5# 5 0(105%5 /(&0',*95 * - +9

4 . *5%52(%&5 (& 9("5>/%&*, +/(-:(1523: 0(105%/) ,1(9%2/+& 2(8/& -3&7 0(105%,+ H&O' 1+ (%2, 00" (-+ * 11"

Q@ (105%,+5/ 5 O(1&*/'81/+5/ 1(9%2/+&(* B).

Q,8258/ 9+(09%  Q@(I05%,&7 E/Q&O'*5&7 E*+5.$=0'+ .4 (8&9'3*L/2%# (9+/ **/15&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5'5 PUSH- $*/1(2"/+5# 5 +,8258&/ Qo(&* 1587 E.

180" *"++3) 1(9$2/+& -$U/& (%&$0/+ +, *9",19/ qss!2&  E*'M Qo".&/85 E.

8.4. 9)%/0/ RST

43 2(8/8&/ *30("+5&7 O'*(! %'N%&* ., $%"$;5 FGH 0( **/IC++32 '/9*5.5&,2 48  QE(1&7 E+ 0,4/"5 +5,<55 5
*3- % Q0"& FGH E.

A0('+58&/ 1(2$ 1-,&5&/ *+52,+5/ +, 0(1%9,.95 9 +/9(&('32 O("#2 (4, >/++3] +,>9(2
¥A0("+58& O( QO('$>&"T E, *3-% +>+5/ 5. %0 *(>+59, O(+&:/+&(* . +>F Y(5&T7  +,.* 45/
(5,#5.,<55 5 *3-'* [C 5. O'/"(8/++3: *'5,+&(* D4 L BY52(%&5 (& *3-++(( 9(+&'/+&, *2 2(8/&

6(-5"7+(/ 0'5"(8/+5/ I"# 9('0(,&5*+3: 9"5/+&(* 8.4.10"& FGH |17



O(&/-(* &7%# .,0("+5&7 I(O("+5&/"7+3/ O("#

| 43 &,98/ 2(8/&/ .,0("+5&7 !, ++3/ ( O("$>,&/" %, 2(%&H&/"T+( CH8F QM(-*B&T +(*(( 9(+&+&, ES5
ol %06/ | +4+3) ( O("$>,&1 ¥$>+$? L4 THNL2 %3 %2(8/&) *3-,&7 =&(( 9(+&;/+&, 5.
%0',*(>+59,
¥ D9,85&/ $+59,"7+3) 51/+&5159,&(' 0" &/8, (DK@).
¥ A, 0("+58&/ +/(-:(1523/ 1, ++3/ 0" &/8, FGH ,$9,.*
I @/'5(! (0",&3 *3-' % 2/%#< 5 (1 M =&(;( +,8258&/ .+,>(9 =
I KI+85159,&(' 0", &C8+(;( [(9$2/+&, (K@M).
I KI/+85159,&(' 85"5B+( -9(22%+,"7+3: $%"$;  (FGD).
Q21 N5+(;( "5</*(( %>C&, (RSE).

¥ D9,85&/ %$22$ (0/',<55

¥ 43-/'5&/ .+,>/+5/ QME

¥ 43-/'5&/ %>C& %05%,+5#
¥ D9,85&/ +,.+,>/+5/ 0",&/8,

4+5.$ 1(23 *3 2(8/&/ $9,.,87 /% ="/9&'(++() 0(>&3 5 15"5 +(2/" &I"I1(+, ,+, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$1$&

+,0',%/+3 SMS-%((-B/+5/5  /5"5 O(>&(*(/ $*/'(2"1+5/ ( O'1*(/ %5 - +9 0'/1(%8&, *"#1& &,9%7? *(.2(8+(%&7

P&(-3 %(:,+5&7 1(9%2/+& -I. *30("+/+5# O/*(l, +8258&/ CE("+58&7 E.E(,+C++3) 1(9$2/+& -$!/& (%&$0/+ +,

*9" 19/ QQ, 0(105%7 E*'.1/" Q@' &/85 EI"# 1"T+)L/( '11,985'(*,+5# 5 0(105%5 /(&0',%95 * - +9

4 . *59%52(%&5 (& 9("5>/%&*, +/(~:(1523: 0(105%/) ,1(9$2/+& 2(8/& -3&7 0(105%, + H&O' ¥+ (%2, O (] * .1/
Q@(105%, +5/ 5 O(1&*/'8Y/+5/ (9$2/+&(* E).

Q,825&/ 9+(09%  Q@(105%.&7 E/Q&O'*5&7 E*+5.$=9'+, .4 (89'3*L/2%# (9+/ **/15&/",.(*3) 0,'("7 5. SMS-%((-B/+5#
55 PUSH- $*/1(2"/+5# 5 +825&/ Q@(&*/15&7  E.

180" *"/++3) 1(9$2/+& -$1/& |(%&S$0/+ +, *9"19/ Qssl2&  E*M Q@' &/85 E.

8.5. E%/0K+ 1 #C,+(0

43 2(8/&1 *30("+5&7 OI'1*(! %'['%&* * -?18/& O( **/\C++32 '/9*5.5&,2
*3-',* Q@",&C8 * -?18/& E.

+8% (&7 E+ 04/'5 +*5,<55 5

3

A0("+58&/ 1(2$ 1 &58&/ *+52,+5/ +, 0(1%9,.95 9 +/9(&('32 O("#2 (45443 +,>9(2

¥A0("+58& O QO('$>&"T E, *3- % 4>+5/ 5. %0 *(>+59, 9(+&:/+&(* . 4> (5&T7  +,.* 45/
(;,#5.,<55 5 *3-'* [C 5. O'/I"(8/++3: *'5+&(* L4 BU52(%E&5 (& *3-++(( 9(+&'/+&, *2 2(8/&
O(&/-(*,&7%¢# .,0("+5&7 1(0("+5&/"7+3/ O("#

| 43 8,98/ 2(8/&/ .,0("+5&7 !, ++3/ ( 0("$>,&/"] %, 2(%&H&I"T+( L H8F QM(-*5&7 +(*(( 9(+&',:/+&, E5
I %00/ | ++3) ( O("$>,& ¥$>+$? L4 LTHIL2 %3 %2(81&) *3-,&7 =&G( 9(+&,/+&, 5.
%0’ *(>+59,

¥ A0("+58&/ +/(-(1523/ 1 ++3/ -218/&+(;( 0" &8, ,$9,.,*
! E&,&$% +,"(;(0" &"7B59, ,*3-' * [:( 5. %05%9,
I G(! -?18/&+() 9",%%5159,<55 (GVG).

6(-5"7+(/ 0'5"(8/+5/ I"# 9('0(,&5*+3: 9"5/+&(* 85 @"&C8*-718/& |18



L G(1 2$+5<50,"7+(( (-',.(*,+5# (IGN6I ).

| D+59,"7+3) 51/+&5159,&(' +,>5%"/+5) (DKQ).
L Q@I 1(9$2/+8&, (5!/+&5159,&( 0".&C8+(;( (9$2/+&, . O'5%*(++3) /2% 5%O0("+5&/"/2 . K2/&
%r(-(1+3) 1(2,& ,2,9%5282 30 %52+("(* ).
¥ D%&,+(*5&/ 1".8(9 +0'(&5* QVI(-*5&7 1% * O("/ Q@"&/"7B59 E, >&(-3 (-*5&7 1% 0"&/"7B59, *

0",&C8+3) 1(9%2/+&
¥ D9,85&/ %%$22$ (0/',<55
¥ 43-/'5&/ .+,>/+5/ QME
¥ 43-/'5&/ %>C& %05%,+5#
¥ D9,85&/ +,.+,>/+5/ 0",&/8,

4+5.$ 1(23 *3 2(8/&/ $9,.,&7 "% ="/9&'(++() 0(>&3 5 15"5 +(2/' &/"I1(+, ,+, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$!$&

+,0',%/+3 SMS-%((-B/+5/ 5 /5"5 O(>&(*(/ $*/1(2"1+5/ ( OF/*(V/ 19”5 - +9 0'/1(%68&,*"#/& &,9%7? *(.2(8+(%&7

P&(-3 %(:',+5&7 1(9$2/+& -I. *30("+/+5# O//*(l, +8258&/ CE('+5&7 E.E(,+C++3) 1(9$2/+& -$!/& 1(%&$0/+ +,

*Q" 19/ QQ, 0(105%7 E*'.1/" Q@" &/85 EI"# 1"7+)L/( 11,985 (*,+5# 5 0(105%5 /(&0',%95 * - +9

4 . *5%52(%&5 (& 9("5>/%&*, +I(-:(1523: 0(105%/) ,1(9$2/+& 2(8/& -3&7 0(105%,+ H&O'* 1+ (%2, 00" (-+ * 11"

Q@ (105%,+5/ 5 O(1&*/'81/+5/ 1(9%2/+&(* B).

Q,8258/ 9+(09%  Q@(I05%,&7 E/Q&O'*5&7 E*+5.$=0'+ .4 (8&9'3*L/2%# (9+/ **/15&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5'5 PUSH- $*/!(2"/+5# 5 +,8258&/ Q@(&* 1587 E.

180" *"++3) 1(9$2/+& -$U/& (%&$0/+ +, *9",19/ Q8528  E*'M Qo"&/85 E.

8.6. G/%"8"12= )%/OK+

43 2(8/&1 *30("+5&7 +,"(;(*3) O/7*(! O( **/IC++32 /9*5.5&,2 ,+8%  (E(L&7T E+ 0+/'5 +%5;<55 5 *3-"*
XR."(:(*3) 0",&C8 E.
A0("+5&/ 1(2$ 1-,&5&/ *+52,+5/ +, 0(1%9,.95 9 +/9(&('32 O("#2 ((4,>/++3] +,>9(2
¥A0("+58& O QO('$>&"T E, *3-% +>+5/ 5. %0 *(>+59, O(+&/+&(* . 4> Y(5&T7  +,.* 45/
(;,#5.,<55 5 *3-'* [C 5. O'/"(8/++3: *'5+&(* D4 L BU52(%E&5 (& *3-++(( 9(+&'/+&, *2 2(8/&
O(&/-(* &T%# .,0("+5&7 1(O("+5&/"7+3/ O("#
| 43 &,98/ 2(8/&/ .,0("+5&7 !, ++3/ ( O("$>,&/" %, 2(%&HE&/"T+( CH8F QM(-*B&T +(*(( 9(+&i+&, Es5
S ol 1443 ( 0('$>,&1 *$>+$? L4 THIL2 %3 %2(8/&) *3-,&T =&(( 9(+&,;+&, 5.
%0",*(>+59,
¥ A0("+58&/ +/(-(1523/ 1,++3/ +,"(;(*(;( 0",&/8, ,$9,.*
I G(1-218/&+() 9",%%5159,<55 (GVG).
I G(! 2$+5<50,"7+(( (-',.(*+5# (IGN6I ).
LA, 9G( %(*/'L/&%# 0",&C8 G, %-# . U$:(/ 15.55/%9(/ 12'515>/9%9(/ "5<( ). @5 0".8&/8/ ., I'$:(/
15.55/%9(/  [?'515>/9%9(/ "5<( 0(&'/-$/&%6# $9,.,&7 (O("+5&/"7+$? 5+1('2,<57 ( "5</
| E&,&$% +"(;(0" &/"7TB59, ,*3-' % [:( 5. %05%0,
'Q,"(:(*3) 0r5(!
L Q@I 1(9$2/+&, (51/+&5159,&( 0",&C8+(;( (9$2/+&, . O5%*(++3) /2% 5%0("+58&/"/2 . K28

6(-5"7+(/ 0'5"(8/+5/ I"# 9('0(,&5*+3: 9"5/+&(* 8.6.Q,"(;(*3) 0",&C8 |19



%r(-(1+3) 1(2,& ,2,9%5282 30 %52+("(* ).
I M,&S$ 1(9$2/+8&,
! G(! /DKQ.
L 1%+(*+5/ 0",&/8,

¥ D9,858&/ %$22$ (0/',<55

¥ 43-/'58/ %>C& %05%, +5#

¥ D9,858&/ +,.+,>/+5/ 0",&/8,

4+5.$ 1(23 *3 2(8/&/ $9,.,87 /% ="/9&'(++() 0(>&3 5 15"5 +(2/" &"I1(+, ,+, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$1$&
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